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Ever come into the library and find it jam-packed? That’s because, in 
an average week, we have 12,000 people walking through our front 
door. Some come in to check out iPads and books, some come in to 
get coffee and many come in to get access to our resources – books, 
journals, databases and research expertise from librarians. 

The library’s iPad checkout program continues to be popular, with 
iPads accounting for 46% of all checkouts, with books coming in 
behind at 31%. We also subscribe to 90 databases, and last year 
there were 1.4 million searches performed in those databases, and 
253,613 full-text articles downloaded.

The most popular spaces in the library, year after year, continue to 
be: Second Cup coffee shop (30% of students spend time there), the 
Reading Room (20%) and the Information Commons (19%.) Those 
are three very different spaces, but it seems that many Carroll 
students want to get a coffee or sandwich and chat with their friends, 
while some really need that silent study space, and a slightly smaller 
number need computers and a little bit of conversation with research 
assistance handy when they need it. 

Tuesdays and Thursdays are the busiest days for students asking 
librarians and staff for help with assignments and papers, and the 
most popular question types are research help (24%), database 
issues (17%) and equipment (16%). 

While most students drop by in person to get research help (67%), 
our instant message chat service continues to see growth (16%).

In addition, librarians taught 247 information literacy sessions last 
year, to more than 4,500 students, with the most frequent course 

subjects being General Education – CCS 100 & ENG 170 (50%), 
Sciences (26%), Humanities & Fine Arts (12%).

Despite the library having many books, e-books, and journals 
available to students, we know that everyone does unique 
research that the library can’t always support. This is why we 
supplement the collections with Interlibrary Loan, and that 
department is always very busy. In 2013-2014, the library 
provided 1,795 interlibrary loans in the forms of articles, books, 
DVDs and CDs for students and faculty. The top departments 
requesting ILLs are Physical Therapy, Health Sciences, and 
Nursing. 

The library and library staff strive to provide the best service and 
support we can to students and faculty, so when it appears to 
you that the library is busier than ever, it is!



An Evening with Poe
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As literature was read, and art created, there was even time to 
get a spooky face painted, to build and eat a dirt cup, and 
drink some neon green punch.  As the evening ended, the 
audience left having experienced Poe in many exciting forms!

 

“Over many a quaint and curious volume of forgotten lore,” 
is the famous second line from Edgar Allan Poe’s The 
Raven.  The library became filled with Poe’s lore when the 
3D Storytelling event premiered on October 9th.  It was a 
bleak fall night.  In the background ominous music softly 
filled the room.  In every corner were theatrical installa-
tions to bring to mind Poe’s uneasy spirit from ragged dolls 
to an abandoned typewriter.  The event was a first for the 
library, and in attendance were Carroll faculty, staff, 
students, and community members.  The library’s event 
was part of a larger community literacy initiative, Waukesha 
Reads Presents the Big Read, an NEA (National Endowment 
for the Arts) grant funded program.

3D Storytelling is a concept used by the Poe Museum in 
Richmond, Virginia to help showcase the powerful imagery 
Poe created for his readers.  While Poe’s poetry and short 
stories were read aloud by Carroll students, the audience 
was able to use a wide variety of art supplies set before 
them to help visualize on paper what they were hearing in 
the spoken word.

Brittany Larson, Associate Library Director and Access Services Librarian
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For one night last month, the library was transported to ancient Greece. For students in the 8 sections of the CCS100 
“Journeys to the Good Life” course that were reading Homer’s The Odyssey, the library hosted a fun after-hours carnival 
event. 

Students participated in an “epic journey” completed with stations such as Battle of Troy Nerf Dart Tag in the book stacks, 
Wii Archery Olympics, a Cyclops eyeball Pluck-and-Run Race, Silent Siren Greek Pictionary, Lego Odyssey, Poseidon’s Photo 
Booth, and Lotus Eater Trivia. 

As the library’s first large scale after-hours event, this served as a great way to connect students to a fun and very different 
side of the library!

Joe Hardenbrook, Reference and Instruction Librarian 

Odyssey After Dark 
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Marian the Librarian By the Numbers

Counts from the 2013-2014 Assessment

Hours library is open per week                                     100                         

Visitors through the front door (2013-14)                339,281                      

Subscriptions to databases                                            90                    

Searches on those databases                              1.4 million                   

Full-text articles downloaded                                  253,613                           

Info Lit: number of sessions taught by librarians        247

Info Lit: number of students attending                    4,637

Info Lit: class hours taught                                          331                                          

Number of PioGuides (designed by librarians)        115

PioGuide views                                                     177,979 

Items checked out (books, DVDs, reserve, etc.)         17,241 

ILL: Carroll items lent to other libraries                     2,837

ILL: other libraries sent items to Carroll                    2202

Requests for archive materials                                       53

Most popular space, coffee shop/patio                    30%

2nd most popular space, reading room/mezzanine     20%

Students employed                                                     60

Carole Winrich
Circulation Manager and Facilities Liaison
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Todd Wehr Memorial Library
100 N. East Avenue
Waukesha, WI 53186
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Library Mission Statement:

The mission of the library is to satisfy the informational 
needs of students by providing an environment that fosters 
academic excellence, and by providing services that help 
students develop the sophisticated informational skills 
required for lifelong learning.

 Circulation Desk:
 Information Desk:
 Text A Librarian
 Coffee Shop:
 Research Assistance:

262-524-7175
262-650-4892
262-672-6555
262-524-7349
refdesk@carrollu.edu

This past November, the library hosted “International Games Day” in 
the library classroom. International Games Day is an event formed 
by the American Library Association in which libraries from all over 
the world host a day dedicated to gaming. The hope of this event is 
to reconnect libraries with the values of gaming as well as encourag-
ing patrons to interact with a diverse group of people and members 
of the community, all while having fun and sharing ideas through 
gaming. 

More than one thousand libraries from around the world had pledged 
to host a game day and we were honored to be one of them! This 
year the theme was “nostalgia” and games such as Candyland, 
Connect 4, Hungry Hungry Hippos and Twister were played, along 
with many others. We also had a game of Giant Jenga and MarioKart 
on the Nintendo Wii. This is a wonderful event that has many 
benefits and we look forward to seeing everyone next year! 

We have plenty of fun in store for next semester, including:
• Library March Madness (this year with a “super” twist)
• Carroll Authors
• Therapy Dogs

Stay up-to-date with all of our events by following us on Twitter 
@CarrollULibrary and liking us on Facebook! 

     

 Rachel Aten, Business Manager

Dear Marian,

I really want to read the Hunger Games book series, but your copies 
are always checked out!  I also went to the local public library, but 
there the books are on hold and I’m number 135 on the list!  I’m 
about to go on a road trip and desperately need them to stave off 
boredom.  What can I do?

Signed,
The Real Mockingjay

Dear Mockingjay,

Good book choice, but a warning: they are quick reads!  You 
will want all three for your road trip.  At the Carroll Library we 
have a system called Interlibrary Loan.  Carroll students, 
faculty, and staff can request an item we don’t own from 
other libraries across the country and it will get sent straight 
to Carroll!  Since our copies are checked out, you can use this 
system to get what you need!

Happy trails,
Marian the Librarian

What’s BUZZING at the Library?


